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PPG MEETING NOTES

Held at Riverside Surgery, Halling on Monday 16th February 2026 at 5:30pm

Present:
Dr K Malladi, Kim Stoner, Mathew Dale, June Nicholson, Alison Dyer, Nigel Dyer, Trevor Dady, Neil Claydon, Maria Cook,  James & Margaret Sutherland, Philip Badman, Mr Coomber and Karen Lawry

Apologies:
Joy Oliver, Gill Morton, Maggie Punt, Janice Hillman


Welcome

Dr. Malladi welcomed the Patient Participation Group (PPG).

New Housing development by Ladd Lane
Dr Malladi showed the PPG a leaflet from the Parish councillors regarding a potential new housing development near Peter’s Bridge roundabout, close to Ladd Lane. The proposal is for approximately 1,500 new homes, which could result in an increase of around 4,000 additional patients overall. The development is still awaiting approval. If approved, work is expected to begin in approximately two years and would be completed over a three-year period (five years in total).Dr Malladi presented a map outlining the affected area and explained that he has discussed the matter with the Integrated Care Board (ICB). Although the Practice currently registers some patients from Holborough Lakes, the Practice boundary officially stops at Ladds Lane. It is estimated that the Practice could potentially gain around 2,000 additional patients from the new development. If necessary, the Practice could consider closing registrations to patients from Holborough Lakes in the future. The group expressed full support for a potential boundary change if required.
 The map will be emailed to Mr Dale, who will circulate it to other PPG members.
Extension at Halling
Dr Malladi informed the group that an architect will be visiting next week to assess a proposed extension at the rear of the Halling site. Due to the soft ground conditions, building upwards is not considered feasible, and creating additional space for a lift would be challenging. Once initial plans are developed, the proposal will be submitted to the local Integrated Care Board (ICB) for approval and funding consideration.

Care Home at St Andrews Park 
Dr Malladi informed the group that the new care home at St Andrews Park currently has 30 residents registered with the Practice. He continues to visit the care home every Thursday following morning surgery to review and assess any residents requiring medical attention

E-consults
Mrs Lawry asked whether other surgeries are using e-consult systems to book all of their appointments. Dr Malladi explained that e-consult is available via the practice website and is accessible Monday to Friday, 8:00am – 6:30pm. It was clarified that e-consult is not the only method for contacting the surgery. Patients can also:
· Attend in person at the reception desk
· Telephone the surgery
· Use the online e-consult service
Once an e-consult is received, it is reviewed by the surgery team and signposted or actioned accordingly.
NHS App 
The group discussed the features and benefits of the NHS App. It was noted that the app offers several advantages to patients, including: Booking and managing appointments, ordering repeat prescriptions, viewing medical records, receiving messages and updates. The app was also recognised as beneficial to the Practice by: reducing incoming telephone calls, improving administrative efficiency, supporting patient self-management, streamlining communication between patients and the surgery. The group agreed that promoting the NHS App to patients could improve access, convenience, and overall efficiency for both patients and the Practice.
All patients present at the PPG meeting expressed to Dr Malladi that they are happy with the service they receive from the Practice.
Positive feedback was given regarding access, support, and overall patient care.




