




PPG MEETING NOTES

Held at Riverside Surgery, Halling on Monday 8th June 2026 at 6:30pm

Present:
Dr K Malladi, Kim Stoner, Mathew Dale, June Nicholson, Alison Dyer, Nigel Dyer, Trevor Dady, Neil Claydon, Maria Cook,  James & Margaret Sutherland, Philip Badman, Janice Hillman, Mr Wallace, Gill Morton ,Mr Coomber and Karen Lawry

Apologies:
Joy Oliver & Maggie Punt

Welcome
Dr. Malladi welcomed the Patient Participation Group (PPG).

Extension at Halling
Dr Malladi informed the group that an architect had visited the surgery to discuss a proposed extension at the rear of the building. Access would be via the fire exit, along the corridor, leading to a new consulting room. He advised that he would be speaking with the council before submitting an application. At present, there are no formal planning applications in place. Mr Coomber asked whether a house could be purchased and converted into a surgery. Dr Malladi explained that this would no longer be permitted and approval for such a conversion would not be granted.

Boundary change
Following the previous meeting, Dr Malladi had planned to submit a minor amendment to the practice boundary catchment area. This has not yet been submitted. There has also been no update regarding the proposed new housing developments.

Telephone system 
Mr Claydon asked how the new telephone system was performing. Dr Malladi and Kim reported that the system was working well. Patients now have the option of requesting a callback rather than remaining in the queue. The group expressed satisfaction with the new system.

Staffing 
[bookmark: _GoBack]There were no concerns regarding staffing. The practice remains fully staffed.

Text messages
Mr Sutherland asked whether feedback could be provided to clinicians regarding text messages sent to elderly patients. He explained that he had received a text message asking him to make an appointment. When he contacted the surgery, he was offered an appointment two weeks later, which caused him some anxiety. He suggested that messages should indicate when an appointment request is non-urgent.
Dr Malladi reassured the group that, where a matter is urgent, the doctor would contact the patient directly by telephone.
Appointment reminders
The group expressed their appreciation for the text message reminders they receive for booked appointments.




